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1.0 INTRODUCTION 
 

The following house rules listed in the handbook are dedicated to creating and 

preserving a pleasant, tranquil and safe way of life for its residents. The House Rules 

apply to all owners and occupants of T-Parkland residents and to all other persons who 

are on the premises at any time, including agents, employees, guests, invitees, 

owners, and tenants.  

 

The purpose of these House Rules is to protect all occupants from annoyance and 

nuisance caused by improper use of the condominium and to protect the 

condominium’s reputation and desirability by providing maximum peace and 

enjoyment on the premises.   

 

These House Rules are rolled out in May 2018 and will supersede any previous issues.  

The Joint Management Body (JMB) has the authority and responsibility of amending 

the foregoing rules as may be deemed necessary, in order to upkeep the premises in 

good condition and to provide comfort and security to all its occupants. For any 

violation of the house rules, refer to the Appendix A – Violation and Fine Schedule.  

 

Complains, comments and suggestions shall be in writing to JMC and can be submitted 

to the Management Office or alternatively kindly send your email to 

feedback@tparkland.com  
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2.0 PAYMENT OF CHARGES  
 

In order to preserve a pleasant living in T-Parkland, residents shall pay the service 

charge, sinking fund, insurance premium, quit rent, any charges upon demand by 

Management, within FOURTEEN (14) days from the date of invoice. It is critical for 

every residents to pay their fees as the money collected will be utilized for maintenance 

of common areas of the building, facilities and ground. Additionally, it will be used to 

build up a reserve fund for future capital account for item repair, insurance, safety tools, 

etc. Management reserve the right to suspense any use of common property services 

and facilities by Resident and a late payment interest calculated on a monthly basis at 

a rate of 10% per annum will be imposed after the due date.  

 

I. Two (2) payment methods are available: 

a. Pay directly to the Maintenance Office (located at 1st floor of T-Parkland 

Condominium)  

b. Cash Deposit Machine (CDM) or Online Banking to JMB Account 

A/C Name: JMB T-Parkland  

A/C No: 2-14129-0027897-0 

Bank: RHB Bank 

 

II. Proof of payment can be forwarded to payment@tparkland.com  

 

III. For any defaulters, a defaulter’s list showing names of defaulters, amount due 

and their unit numbers shall be displayed at T-Parkland Condominium Notice 

Board, website and lift car with unit number and overdue amount. Defaulters’ 

rights of use to the common property, access cards, any services and facilities 

of the common property will be revoked. A fee will be imposed to reactivate 

your access card as per “Violation and Fine Schedule” 

 
IV. Legal proceeding for recover of arrears will be taken if the sum still remains 

unpaid after subsequent reminders are given. Any Fees remains unpaid after 

subsequent reminders are given, legal proceedings shall commence to recover 

the outstanding sum including late payment interest and the cost of such legal 

proceedings will be borne by the defaulter. 

 
V. Management reserve the right to start clamping of vehicle in your parking lot 

without any further notice until all the arrears and unclamp fee are paid. We will 
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charge unclamp fee to the defaulter on top of the settlement of the arrears and 

is subject to change from time to time.  

 

2.1 DEFAULTERS  
 

Any outstanding payment above 30 Days from the invoice date, you will be categorised 

as Defaulter. Management reserve the right to suspend the Access Card, any use of 

common property services and facilities by Resident with immediate effect. 

Subsequent action to be followed as per SMA 2013 (Act 757).  
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3.0 HOUSE RULES  
 

3.1 RESIDENTIAL UNITS 
 

I. Each residential unit shall be occupied and used only as a private single-family 

residence and strictly not for commercial/business purposes such as guesthouses, 

bnb rentals and homestay. The owner who rent their unit to others shall inform and 

register their tenants to the Management Office attach with tenancy agreement or 

else fine will be imposed. Tenants especially foreigners who may pose security 

threat and safety to others strictly not allowed.  

a. Owner shall ensure their tenant(s) aware on the existing house rules. In the 

event the tenant(s) violate the house rules, notice will be given to the owner 

and the tenant. Vacate notice will be given to the tenant for repetition in 

violation. In the event where the Tenant fails to pay any Fine for the violation of 

House Rules, the Owner shall be responsible for such unpaid Fine. 

b. Owners and their house agent(s) shall inform Management for any related 

arrangement and it shall be done during office hours only. Owners shall only 

make arrangement with the chosen house agents by T-Parkland Management 

once it becomes available in the future. 

 

II. IMPORTANT: Residents shall always use their access card to enter T-

Parkland or else need to register at the guard house prior entering. Any loss, 

misplaced or damaged pass shall be reported to the Management Office. Cloning 

of access card is ILLEGAL and STRICTLY PROHIBITED. Any residents who are 

caught using cloned card to enter T-Parkland will be fined and issued written 

warning by the Management. Repeated offender shall be reported to the Police. 

 

III. No immoral, improper, offensive or unlawful use shall be made of any residential 

unit or of the T-Parkland property. All municipal and other zoning ordinances, laws, 

rules and regulations of all government regulatory agencies having jurisdiction shall 

be strictly observed. 

 

IV. No auction sales or events to which the general public is invited shall be allowed 

in any unit or on the common elements. 

 

V. Nothing shall be thrown out of windows or doors of the building. 
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VI. No hanging or drying of clothes is allowed on any parts of the common element 

including the balcony.  

 
VII. No hanging of tangible items such as banners, flower pot, blinds, and etc are 

allowed on any parts of the common elements including the balcony.  

 

VIII. Residents shall not overload existing electrical circuits in their units. 

 

IX. No articles, fixtures or doormats shall be placed at individual doorways leading into 

any residential unit or in the hallways. No one shall obstruct or permit the 

obstruction of any entry, passageway, hallway or stairwell which is part of the 

common elements and any such entry, passageway, hallway or stairwell shall be 

used only as a means of ingress or egress to and from the building and the 

residential unit or some other part of the common elements.  

 

X. No one shall place or leave, or permit to be placed or left, anything in the corridor 

outside unit or in the stairwells. 

 

XI. No noise shall be permitted to be transmitted from one residential unit to another. 

If T-Parkland Management determines that any noise is being transmitted to 

another unit and that such noise is an annoyance or a nuisance or disruptive, then 

the owner of such unit shall at his expense take such steps as shall be necessary 

to abate such noise to the satisfaction of the Management. If the owner of such 

residential unit fails to abate the noise, the Management shall take such steps as 

it deems necessary to abate the noise and the owner shall be liable to the 

Management for all expenses thereby incurred in abating the noise (including 

reasonable solicitor's fees). 

 
XII. Unauthorized assembly or meeting shall not be held within T-Parkland premise.  

 
XIII. As part of security improvement, T-Parkland surrounding, common area and lifts 

are now under the surveillance of closed-circuit television (CCTV).  30 unit of CCTV 

are currently installed to monitor the premise. Additionally, the profile/picture of the 

house rules violators caught in the CCTV will be published into the notice board. 
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3.2 VISITOR/GUEST  
 

I. All Guests shall register their names and vehicles in the log book at the front 

guard house and retrieve the security pass 

 

II. All guests shall be identified and escorted by residents to their respective unit after 

registration. 

 

III. Residents shall be responsible for the conduct of his/her guests within T-Parkland 

and ensure they comply to the House Rules and not to cause nuisance to other 

residents 

 

IV. T-Parkland Management reserves the right to request any visitors/guests in breach 

of any House Rules to leave T-Parkland without assigning any reasons therefore 

pass shall be returned to the security guard house. A penalty will be charged for 

loss of the pass. 

 

3.3 PARKING & TRAFFIC  
 

I. Residents shall use the vehicle parking bay(s) strictly for parking purposes. It shall 

not be used for storage purposes. T-Parkland Management has the right to remove 

any items/articles stored or left by residents inside the bays or in any parking area 

without warning or notices 

 

II. Vehicles shall travel at speeds no greater than the 20Km/Hr. Drivers are expected 

to observe traffic and directional signs for the safety of all. (Refer to Appendix B for 

Traffic Flow Map). T-Parkland Management reserves the right to fine any traffic 

offenders within T-Parkland compound. Traffic offenses including (not limited to): 

a. Speeding  

b. Parking at the prohibited place/non-designated parking space 

c. Driving against the traffic flow 

d. Driving recklessly  

 

III. All vehicles (including motorbikes)  shall only park in their assigned parking lot. 

Residents shall not park on the others and/or visitor parking. Management 
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reserved the right to start clamping of vehicle without any further notice. Unclamp 

fees will be charged too. For motorbike, immediate fine to be imposed. 

 

IV. Vehicles must not be left unattended or parked in the driving lanes, or grassy areas. 

They must not block sidewalks, driveways, or impede normal traffic flow. 

 

V. Damage to vehicle and other objects or to common areas shall be the responsibility 

of the person causing the damage. Major repairs to any vehicles parked are not 

allowed. This shall include repair that involves noise or spillage of oil.  

 

VI. Guest Parking: Vehicles violating the parking rules are subject to clamping. T-

Parkland Management reserved the right to withdraw or provide visitor Parking Bay 

within the condominium area.  

 
VII. For Guest Parking, “guests” included, but are not limited to, employees, 

contractors, caregivers, service providers, relatives, and friends of residents,  . 

Each guest desiring to park in a guest parking area must personally register his or 

her vehicle at the front guard house. A pass will be given to the guest, and guest 

vehicles required to be parked in guest parking area only. A different pass will be 

given to the guest depending on the requirement.  

 

  a) Daytime Pass – from 7 a.m. to 11 p.m.  

  b) Overnight Pass – 11 p.m. to 11 a.m.  

 

Parking placard must be displayed prominently on the dashboard of the vehicles 

at all time while parked in the premises and MUST NOT EXCEED the time limit. 

Visitors are required to notify the guard if there wish to extend the time limit Visitor 

required to notify the guard if the duration of stay is exceeding the given pass time 

limit. Resident will also be responsible for any damage caused by their guests.  

 

VIII. Residents' vehicles may not be parked in the guest parking areas including 

handicapped spaces, except when prior authorizations have been provided by 

management because of emergency situations 

 

IX. Unregistered and illegally parked vehicle may be towed away at the owner’s 

expense. 
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X. All motor vehicles parked in the Condominium shall be parked at the owner's own 

risk. The Management shall not be liable for any theft, damage or other 

misdemeanour howsoever caused to motor vehicles and/or their contents therein. 

 
XI. Only non-commercial vehicle is allowed to park in the Condominium parking lot.  

Any commercial vehicles that need to enter premises will require special 

permission from T-Parkland Management. 

 

3.4 LIFT 
 

I. Smoking, drinking and eating are strictly not allowed in the lift car. All vandalism is 

strictly prohibited and any violators found responsible for vandalism through CCTV 

will be subjected to notice and fine.  

 

II. Residents shall not move heavy or bulky items or furniture using any of the lift car 

without the consent from the T-Parkland Management.  

 

III. Residents are not allowed to enter the lift in wet conditions. 

 

IV. Furniture and equipment shall be moved in or out of the building only by the 

elevator (Bomba Lift) designated by the T-Parkland Management. The time and 

date of moving shall be predetermined by arrangements with the Management.  

 

V. Unwanted materials, debris, etc., should not be left in the lift. 

 

3.5 COMMON AREA  
 

I. The common area is to be used by all residents. Thus, no alteration shall be made 

by any residents.  

 

II. Residents (and guests) shall not engage in any activities which may be or become 

a source of annoyance to other or which interfere with the peaceful of others.  

 

III. Residents (and guests) shall not place any goods or objects near passages, 

hallway corridors, stairs or any part of the common area. T-Parkland Management 
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reserve the right to remove and dispose items that obstructing the common area 

without warning or notice at the expense of the residents.  

 

IV. Residents (and guests) shall not throw rubbish or allow any rubbish to accumulate 

in common area 

 

V. Residents shall not rear or keep any pets, livestock or animal in the common area. 

If found, failing to comply will require permanent removal of the pet from the 

premise based on Clause 3.11 (VI) 

 

VI. Residents (and guests) shall not use or permit to be brought into common area 

anything deemed hazardous to life, limb or property, such as gasoline, kerosene, 

methanol or other combustibles of similar nature, or any gunpowder, or other 

explosives 

 

VII. Residents hereby undertakes to ensure common area is not damaged in the 

course of such moving and shall at his own cost and expense repair and make 

good of the damage which may be caused in the process of moving. Any damages 

caused to common property shall be assessed by T-Parkland Management and 

the cost of repair or replacement will be charged to the person responsible. This 

shall be applicable for any damages caused inside lift cars in Clause 3.4  

 

VIII. All furniture and equipment placed or installed in the common area have been 

provided for the safety, comfort and convenience of all occupiers, and therefore 

shall not be damaged or removed without the permission of the Management. Any 

damage or loss shall be made good by the occupier concerned. He shall also be 

responsible for the acts of his servant, licensee or invitee who caused such damage 

or loss. 

 
IX. Fire Fighting equipment i.e. hoses and extinguishers shall not be tampered with, 

removed or used for other than fire fighting  

 

X. Residents (and guests) are not allowed to walk around the common area without 

suitable clothes/attires (e.g. wearing towel only, shirtless) 

 
XI. A new access card system already installed at the gate entering the park/lake next 

to T-Parkland. The gate will be opened (access card required) from 7 a.m. to 7.15 
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p.m. daily. Residents are advised to take precaution while doing activities in this 

area. Management will not be responsible for any incident/accident that may occur 

at the park.   

 

3.6 POOL AREA  
 

I. The pool area is opened from 6.00 a.m. – 10.00 p.m. No person is allowed to be 

in the pool and jacuzzi before and after the slated operating hours. Access card is 

required to enter the pool area.  

 

II. Proper swimming attire (swimwear) is required before entering the pool and 

jacuzzi. T-shirt and other non-suitable clothes for swimming are strictly forbidden.  

 

III. All persons shall shower before entering and leaving the pool area. You are 

forbidden to walk on corridors or enter lift in wet conditions, wearing only towel, and 

shirtless. 

 

IV. Eating, drinking and smoking are strictly not allowed in the pool.  

 

V. Horseplay, running, diving, screaming, or other boisterous conduct are not 

permitted in the pool area. 

 

VI. Glass or other breakable containers shall not be brought into the pool area. 

 

VII. All personal belongings such as towels, sunglasses, books, etc., shall be removed 

upon leaving the pool. 

 

VIII. No pets shall be permitted in the pool area. If found, failing to comply will require 

permanent removal of the pet from the premise based on Clause 3.11 (VI) 

 

IX. Residents shall use headphones to listen to music or audio devices to avoid 

creating nuisance to other residents. 

 

X. Spitting, spouting of water, or blowing the nose in the swimming pool shall be 

prohibited. 
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XI. Residents and their guests shall use the swimming pool at their own risk. The 

Management shall not be held responsible for any injuries, damages or loss of life, 

limb or property sustained by occupiers and their invitees, howsoever caused when 

using the pool and its facilities. 

XII. Children under the age of 12 should not be allowed in the pool area unless 

accompanied by an adult. Parents or guardians are completely responsible for their 

children or wards and shall not permit them to enter the pool area, regardless of 

age, if they are not competent swimmers. 

 

XIII. All persons known to be or suspected of being afflicted with an infectious disease, 

suffering from a cough, cold, sores, or wearing bands or bandages, shall not be 

allowed in the pool. 

 

XIV. Residents shall put back any pool furniture at the designated location and remove 

any trashes prior leaving the pool area 

 

XV. Strictly no diving is permitted.  

 

XVI. Only residents and their invitees are permitted to use the pools. Guests must be 

accompanied by the occupiers at all times.  

 

XVII. During thunderstorms, all swimmers are advised to leave the pool.  

 

XVIII. The filtration system and pump room of the swimming pool are strictly out of bound 

to all persons.  

XIX. Swimmers are strictly NOT allowed to climb, sit or walk on the overflow ledge.  

 

XX. Only swimming coaches accredited/sanctioned by the Management are permitted 

to use the pools for coaching lessons. The trainees shall be only residents. The 

Management reserves the right to dictate the rules and regulations for the 

administering of the coaches 

 

3.7 MAIL, PACKAGES & DELIVERIES  
 

I. Mail is delivered the individual mail boxes in the mail area next to lobby entrance.  
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II. As an added service, packages for resident not at home may be received by the 

T-Parkland Management and held in the management office. This should be 

arranged by the owner prior to the delivery. However, the management or its 

employees, assume no responsibility for lost or damaged items. 

 

III. T-parkland residents are required to pick up deliveries at the lobby; this includes 

daily newspapers, groceries, and takeout food deliveries. 

 

3.8 REFUSE  
 

I. Dust, floor, and powdered waste shall be wrapped in compact packages. All trash 

must be thoroughly drained and wrapped in paper and all garbage and other refuse 

shall be securely wrapped, preferably in plastic bags, and securely fastened and shall 

be  places in the designated trash containers provided at each floor. Residents shall 

close the refuse room's door to avoid unwanted smell to the surrounding 

  

II. Residents shall not place or dispose of combustible substances such as paint and 

petroleum product in the trash container. 

 

III. Residents shall carry and place all heavy, oversized or bulky objects and glass 

objects in the designated area adjacent to the trash containers which are outside the 

Condominium.  

 

IV. Recyclable items such as aluminium cans, glass, and newspapers may be taken to 

the designated bins once available.  Boxes must be broken down before being placed 

in cardboard bin. 

 

3.9 NOISE  
 

I. All unit owners should maintain a reasonable noise level within their units so not to 

interfere with the rights, comforts, or convenience of other residents  

 

II. Excessive noise may generate complaints that the T-Parkland Management will 

investigate and take appropriate actions 
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3.10 NOTICE BOARD  
 

I. Residents shall get the approval from T-Parkland management prior posting any 

notices, advertisement at the designated board.  

 

II. Notices, advertisement or any kind of posters shall not be placed in common area 

or walls, etc. 

 

III. Vandalism or any damage/deface of the exterior walls’, doors, windows or any 

change to the facade of T-Parkland strictly are not allowed. 

 

3.11 PETS  
 

I. No owner or occupant of any residential unit shall maintain, keep or shelter any 

animal, livestock or fowl therein other than a household pet as herein defined. For 

the purpose of this restriction upon the use and occupation of residential units, the 

term “household pet” shall mean a caged bird, aquarium fish, one (1) domestic cat 

or one (I) dog not exceeding 4KG in weight. 

 

II. Any dog or cat must wear a collar with an identification of its owner. 

 

III. Other than ‘household pet’ as mentioned in Clause 3.11 (I), No dangerous animal 

or other pet shall be permitted to be in or about any unit or common elements at 

any time. No breeding of pets for sale shall be carried on inside T-Parkland. 

 

IV. No pet shall be permitted to make excessive noise and for the purpose of this 

provision “excessive noise” shall be deemed to mean noise which is annoying or 

disturbing to any owner, but nothing herein shall restrict the discretion of the 

Management.  

 

V. Unless within the confines of a residential unit, all dogs and cats shall be kept or 

held in hand means of a short lead, leash or chain and this provision shall be 

applicable to the whole of the common elements whether interior or exterior. 

 
VI. Any owner who keeps a prohibited pet on the property or any part thereof contrary 

to these rules (or any of them) shall be fined and/or shall receive within one (1) 
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month of receipt of a written notice from the Management requesting the removal 

of such pet, permanently remove such pet from the property 

 
VII. Pet Carrier/Container/Cage shall be used by the owner to transport or mobilize 

their pet from the premise.  This provision shall be applicable to the whole of the 

common elements whether interior or exterior. If found, failing to comply will require 

permanent removal of the pet from the premise based on Clause 3.11 (VI) 

 

3.12 MULTI PURPOSE HALL (MPH)  
 

I. Residents will be allowed to reserve the MPH for a maximum of one (1) day per 

function and subject to duration permitted by the Management.  

 

II. The application will be based on first come first-come-first-served-basis, subject to 

approval by Management. Submission of application shall be done at least one (1) 

week in advance. 

 
III. Charges for rental of the MPH payable upon confirmation of the reservation shall 

be determined by the Management and is subject from time to time.  

 
 

3.13 BBQ GRILL  
 

I. Two (2) grills are available to be used by the residents near the swimming pool 

area. Please note that one grill is designated for HALAL food and one grill is for 

NON HALAL food.  

 

II. A RM250 deposit (for one grill) will be imposed on residents who want to use the 

grill. Booking must be made at the maintenance office at least seven (7) days 

before using it. In the case of damaged and/or uncleaned grills, no deposit would 

be return.  Any damages beyond the deposit value, charges will be borne by the 

user. Management has the right to stop the user from using the bbq area  

 
III. Users are prohibited to use the swimming pool area. During BBQ, Keep the voice 

down and avoid any noise disturbance. 

 
IV. All garbage must be cleaned from the bbq area upon finishing.  
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V. In the event, two different parties are using the grill section, please maintain peace 

and don’t cause any commotion  

 
VI. Any user who violates the house rules stated, fine will be imposed in accordance 

to 3.5 Common area (i) Rubbish Accumulation and 3.6 Pool Area (iii) – Noise and 

3.6 Pool Area (iv) – Eating/Smoking at the Pool Area.  

 
VII. Below are the grill usage rules: 

i. Please wash and clean the grills after each use, dispose used charcoals 

in appropriate dustbin 

ii. Check the surrounding for any flammable debris 

iii. Supervise the children around hot grills 

iv. Please be courteous with your time if others are waiting to use the grills 

v. Grill must be attended at all times 

vi. Water must be available at all times to extinguish uncontrollable flames 

vii. Douse charcoal with water to ensure fire is completely extinguish before 

disposing it 

viii. Always place lighter and matches away from the grill 

ix. Do not leave any flammable materials near the grill 

x. Wash the grill after usage 

xi. Keep the lid open 

xii. Do not overload your grills with food 

 

3.14 MOVING IN & OUT  
 

I. Residents moving in/out of the building must notify management (24) hours in 

advance. This shall include moving big objects, furniture or any moving involving 

professional movers. Nominal fee of RM 100.00 will be imposed on the movers as 

a deposit for moving in and out of respective units. Deposit only refundable upon 

inspection by the Management. Ig there is any finding of damages caused during 

that period, the Management will revoke the deposit.  

 

II. Approval to move will be limited to the hours of 9:00 AM to 5:00 PM daily.  
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III. Drilling activities are strictly not allowed outside renovation hours. Monday to 

Saturday between 9.00 a.m to 6.00 p.m 

 

IV. Any damage to the building shall be under Resident's responsibility. 

 
V. Owner shall inform Management if their tenant is moving in or out from their 

premise, failing which fine will be imposed to the owner. 
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4.0 RENOVATION & ALTERATION WORK  
 

It is intended that the exterior facade of the building shall represent a uniform 

appearance. As such, occupiers shall not allow any projections to extend through any 

door, window openings or curved windows in the living room. No awnings shall be 

installed in any part of an apartment, except the 2nd Floor with Management and MPS 

approval.  

I. Applications for Contractor's registration forms are available at the T-Parkland 

Management office. The form shall be submitted with security deposit of RM500.00 

for minor renovation job and RM1000.00 for major job to the management office. 

Contractors are required to submit to the Management office their worker’s name 

and schedule of work. Any worker(s) who are not registered will be refused entry by 

the Management.  

 

II. The deposit will be withheld by the Management for a month from the date of 

completion of the renovation job and only be redeem back by the owner and/or 

contractor upon final inspection carried out by the Management.  The deposit will be 

refunded to the residents after damages (if any) at the common areas and/or 

neighbouring units have been rectified and all debris is removed from the affected 

area.  

 

III. All renovation work shall be carried out from Monday to Saturday between 9.00 a.m 

to 6.00 p.m. No renovation shall be carried out on Sunday and Public Holiday. 

However, the approval needs to be acquired from the Management Office during 

office hours only.  

 

IV. All contractors/workers must report to the security guard house each day prior 

carrying out any work, failing which the management or security guard shall have the 

right to refuse entry to any unknown personnel whose reasons for being in T-

Parkland cannot be verified.  

 
V. Contractors / Workers must wear the identification tag given in the Guard Post all the 

time. 

 
VI. All renovation works should be confined to the limit of resident’s unit. Hacking of 

structural slabs, columns and beams are strictly prohibited 
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VII. No workers involved in renovation shall be allowed to stay in the unit.  

 

VIII. Residents shall be responsible of their appointed contractors or workers behaviours 

and conducts inside T-Parkland.  

 

IX. Residents shall ensure work carried out in their units will not create nuisance to other 

residents.  

 
X. Residents and their appointed contractors are not allowed to utilise water and 

electricity supply from the common areas.  

 

XI. Any damage to the building shall be under Resident's responsibility.  
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5.0 SAFETY 
 

5.1 THEFT/BURGLARY/CRIME  
 

In order to create safe, crime-free environment in T-Parkland, residents shall always 

be alert and take pro-active measures to report to the security guard/management 

office for any suspicious activities by any persons in the building 

I. Ensure the doors and windows are locked when entering or leaving your unit. 

Do not leave hidden key outside your unit.  

II. Don't leave expensive articles visible throughout your window  

III. Know your neighbours. Report for any suspicious activities or circumstances to 

the security guard & management office.  

IV. Good lighting is essential to increase visibility and decrease a criminal’s chance 

of concealment. Report to the management office for any malfunction lights 

especially at the hallways.  

V. Ensure vehicles are locked and never leave your valuable in plain sight.  

 

5.2 FIRE EMERGENCY  
 

I. In the event of fire in your unit or common area, remain calm, move quickly to the 

appropriate exit. Inform your neighbours and building manager. 

II. Use closes stairways to exit the building immediately, and gather at the mustering 

station. (In front of the guardhouse). Lift are strictly forbidden during emergency.  

III. Call 999/112 (from a mobile phone) for police and/or ambulance 

IV. Call 994/112 (from a mobile phone) for fire and rescue department  
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6.0 MISCELLANEOUS 
 

I. Attention is drawn to the By Law in the Second and Third Schedule of the Strata 

Management Act 2013 (757).  

II. The Rules and regulations set out herein shall be in addition to but not in diminution 

of the terms and conditions, stipulations or specifications set out in the Sales and 

Purchase Agreement and Deeds of Mutual Covenant signed between the owner 

and the developer 

III. Management reserves the right to add, delete, amend, vary or change any of the 

above House Rules from time to time as it deems necessary 

IV. Management Office Hours are as follows: 

a. Monday to Friday : 9.00 a.m. to 5.00 p.m. 

b. Saturday               : 9.00 a.m. to 1.00 p.m.  

c. Office Number: 03-60900324 

 



 

APPENDIX A - VIOLATION AND FINE SCHEDULE 

Fines will be imposed for noncompliance of any listed Rules and/or Regulations as per House Rules. This will be either based on report from the 

residents and/or investigation by the Management. If the resident believes that he/she was wrongly fined, appeal can be made to the 

Management. For any violations which are not listed below, the maximum fine up to RM 200 will be imposed as per SMA 2013 (Act 757).  

3.1 RESIDENTIAL UNITS  
i Unregistered Tenant / Owner fails to register 

tenant with the Management  
RM 200 fine, for subsequent delay RM 50 will be fined per day until registration is 
made 

ii Any Items thrown from the balcony, window, 
doors  

RM 200 fine 

iii Any item/article hanging at the balcony that may 
reduce the aesthetic value of the building. This 
includes hanging of laundry over balcony railing  

RM 200 fine including removal of the items/articles  

iv Any obstruction at the entry, passageway, 
hallway or staircase  

RM 200 fine including removal of the items/articles  

v Cloning the access card RM 200 fine and the cloned card will be confiscated, for repeated offense, the 
case will be reported to the police  

vi Tenants violating the house rules First Offense: Refer to respected violation schedule + 1st notice 
Second Offense: Refer to respected violation schedule + 2st notice 
Subsequent Offense: Notice to vacate unit to the tenant and unit owner. 

vii Access Card ReActivation Fee RM50 
3.3 PARKING & TRAFFIC 

i Vehicles park at the wrong bay (including guest 
parking, disabled person parking)  

Vehicles will be clamped. Unclamp Fees  RM 50 fine 

ii Unregistered and illegally parked vehicles  Vehicles will be clamped. Unclamp Fees  RM 50 fine 
iii Traffic offenders within TParkland compound    

a. Speeding 
First Offense: Written warning 
Subsequent Offense: RM 100 fine 



b. Parking at the prohibited place/non

designated parking space 

c. Driving against the traffic flow 

d. Driving recklessly  

iv Item stored at the vehicle parking bay and/or 
parking compound   

First Offense: Written warning and possible removal of the item(s).  
Subsequent offense: RM150 fine  

v Motorbike that is not parked in designed parking 
area 

First Offense: Written warning and possible removal of the item(s).  
Subsequent offense: RM50 fine 

3.4 LIFT  
i Smoking in the Lift Car and Lift Lobby RM 200 fine  
ii Littering in the Lift Car and Lift Lobby RM 100 fine 
iii Rubbish accumulation, vandalism and illegal 

posters and brochures. Removal or destroying of 
notice posted by Management 

RM 200 fine, excluding cost of any damages caused and removal of the items  

3.5 COMMON AREA  
i Rubbish accumulation, vandalism and illegal 

poster and brochures. Removal or destroying of 
Notice posted by Management 

RM 200 fine, excluding cost of any damages caused and removal of the items 

ii Wearing unsuitable clothes (shirtless, towel, etc 
at the common area)  

RM 150 fine  

iii Item stored in front of the house or hallway    First Offense: Written warning and possible removal of the item(s) 
Subsequent offense: RM 150 fine 

3.6 POOL AREA  
i Swimming outside the slated hour of 6 a.m  10 

p.m. Violation of swimming pool’s Rules and 
Regulations as displayed at pool’s entrance 
  

First Offense: Written warning 
Subsequent Offense: RM 150 fine  

ii Improper Swimming Pool Attire and/or improper 
conduct  

RM 150 fine  

iii Noise Violation   First Offense: Written warning 
Subsequent Offense: RM 100 Fine  



iv Eating and/or Smoking within the vicinity of 
swimming pool area  

RM 150 fine  

3.8 REFUSE  
i Improper waste wrapping and throwing refuse at 

a nondesignated place 
  

RM 200 fine 

3.9 NOISE  
i Excessive noise from residential unit  First Offense: Written warning 

Subsequent Offense: RM 150 fine 
3.11 PET  

i Any pets that are prohibited as stated in the 
house rules  

RM 200 fine. Removal of the pets from the premise  

ii Excessive noise from Pet from inside the 
premise/residential unit  

First Offense: Written warning 
Subsequent Offense: RM 200 fine 
Repeated Offense: Removal of pet from the premise 

iii. Pets at the prohibited area inside the building 
and not using proper carrier/cage to transport 
the pets 

RM 200 fine 
Repeated Offense: Removal of pet from the premise. 

3.13 MOVING IN & OUT  
i Failure to register/notify the management office  Fine / Charges of  RM 200  

3.14 RENOVATION & ALTERATION WORK  
i Failure to register/notify the management office Fine / Charges of  RM200   
ii Excessive noise from unit due to renovation 

outside renovation hours  
RM 200 fine 

 

NOTE: 

1. Latest Violations and Fine Schedules are determined and agreed upon during AGM on 26th May 2018 

2. Management reserves the right to change the fine schedule depending on the situation and requirement in the future/and any changes in 

the House Rules.  
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